QPR Software Plc

We offer the best services and software for
developing business processes and enterprise architecture
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QP QPR Software today

QPR Software offers the best services and software for developing
business processes and enterprise architecture.

Our business consists of software license sales, software subscription
sales, software maintenance and professional service sales

QPR Software serves its customers as a comprehensive solution
provider directly in Finland and Russian Federation. We cooperate with
an extensive network of local partners in over 50 countries worldwide

I 2/3 of QPR revenue is obtained from subscription sales, maintenance and
professional services

i Finnish and Russian revenue equals half of QPR total revenue

Our Future growth is acquired from:
- Software subscription sales

Russia

Enterprise Architecture
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I New QPR ProcessAnalyzer software

QPR Software shares are listed onNASDAQ OM>Helsinki Ltd
We aim to double our 2009 revenue by 2014
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QP QPR Key Figures
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QP Recognitions in 2010

G January: Gartner Inc. lists QPR Software among the innovative
al‘tnelz CPM vendors interesting to watch (2010 Magic Quadrant for
Corporate Performance Management Suites).

February : Gartner Inc. lists QPR Software among the most
Gartner prominent vendors in the world with its QPR ProcessGuide
" business process analysis software(2010 Magic Quadrant for
Business Process Analysis Tools).

February : Bl oor Research (UK) QPR
innovative vendor (Operations Management Platforms for the
Service Sector report).

o November : QPR Software won the 2010 Ventana Research
Y Overall Performance Management Leadership Award, with the
VENTANA CNOOC SES Customer Casaf becoming a strategy focused
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2010 LEADERSHIP | ©Organization by using QPRScoreCardperformance management
mWIiRLemss | Software.
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QP QPR Process Excellence offering

Improve efficiency  Control quality and risk Monitor performance

Quality, integrated

management and

risk management
solutions

QPR ProcessGuide

QPRServices
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QP QPR Strategy

We aim to accelerate our growth by expanding offering to
small and medium sized organizations.

We expand our domestic service offering to large
enterprises especially in enterprise architecture consulting
services. We believe that the demand for these services will
show strong increase in public and private sector.

We deliver our resellers, in addition to software, service
products that support software sales.

We pursue strong growth in Russia, where we started our
operations in 2010 after acquiring our Russianr es el | e
business operations in 2009.

Our product development focuses on further development
of existing products and building innovations aimed at
process development. We continue close cooperation with
Microsoft
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QP Customers

QPR products are implemented in more than 1,500
organizations across the globe and are provided in more
than 20 languages.
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QP Selected customer references

@ NEC ncsotin.  SKANSKA CFE
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Over 1,500 organizations worldwide use QPR
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